ACCESSING DOXY.ME FROM HOME TO INITIATE A VIDEO VISIT—

· [bookmark: _GoBack]On your laptop or tablet, go to Chrome, Firefox, Safari browser, pull up the cvm.doxy.me site.  Avoid Internet Explorer.
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· Click on Provider Login
· Sign in with the CVM user license that has been assigned to you for the day (license will be sent daily via text) and password Heart13.  Only use your assigned license so you do not interfere with someone else’s connection.
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· Open NextGen visit encounter Non-Face-to-Face Visit template (the template should already be available in the encounter, pt. will be prepped by MA staff)
· (The phone number displayed defaults to their cell number, but if the pt. has given instructions to use an alternate number, click on the phone number in the box to show the other options, and select the preferred number for the visit.)
· By the cell phone number click the blue Send SMS button-this sends a text to the pt. with the link to doxy.me
[image: ]
· Go back to your Chrome browser where you are logged into doxy.me to wait for the pt. to connect
· If you have a red banner or it says No Access to Webcam, check your devices’ settings to turn on the camera and microphone-(it’s best to do this step before texting the pt.)
              [image: ][image: ]
· Watch for the pt. to enter the Patient Queue “Waiting Room” in the upper left corner
· Click on their name and then click Start Call
· Help troubleshoot any video/audio issues with the pt. (may need to ask if their camera is enabled, if sound is turned up, etc.)
· After the introduction, pause the video feed by clicking on the camera icon to improve performance and prevent loss of connectivity 
· Call can be “paused” if necessary with the Pause icon ll
· Click the name in the upper left and Start Call when ready to reconnect again
· After connecting, pause video feed again
· When the call is complete, click the red phone receiver button to hang up

If the pt. does not appear in the Patient Queue, re-send the text, and if they still don’t respond, call the pt. 







image6.png
NO ACCESS TO WEBCAM





image1.png
New Tab x 4+

C (4 cmdoxyme |

HI Apps o Heart Failure | Dave.

® Google Chrome isn't your default browser [EEEEEEELN





image2.png
- b X
s Cardiovascular Medicine PC| Te!- X+

& 5 C 8 amdoyme o % @ :

Provider Logi

Enter your clinician’s room name:

1. ‘ Who are you hee to et wih? v ‘
doxyme “





image3.png
Sign In

[..

doxy2@cvmedpc com

+Heart 13, |

‘ I doxy.me

& Login with Google

f Login with Facebook

O Remember me on this computer





image4.png
03/20/2020 02:04 PM : "Non-Face-to-Face” x

Room:
Phone:

Email:

Locations:Patient: | Home

Non-Face-to-Face Visit

€ Tele Only @ Tele and Video (" Remote Eval of Recorded Videofimage

¥ Verbal Consent Obtained [ Kevin Stutting

03/20/2020

Instructions for N

1. Call patientto est
and they have a wor

2. Instruct the patien
within a minute after

Provider: [Ofice

3 Inthe text there v

illinois

1 I doxy.me

If the patient does not show up in the
VIRTUAL WAITING ROOM, send a second text.

If the patient does not connect after sending
a second tex, call the patient back to reschedule.

Send SMS (Duo)

phone_type ] phone_dipla
@ suis se Cell (563) 570-5554

‘Smi Dbp Person Phone

jome 563) 5705554
hemate  (563) 3407369

Refresh




image5.png
8 Dashboard

+

< G & omdoxyme/account/dashboard -0 % @ :

We can't detect a webcam or microphone, connect your device(s) and reload the page. Continue with messaging only or click here

A\ Your Dashboard

tH Account setti

5 tips for a great call

for help.

Welcome, Dr. cvm!

To invite someone to your waiting room, share this link:

hitps:/cum doxymerdony2a v e via

4 tH 8s =

Edit Waiting Room Account Settings User Community Telehealth Shop





